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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, If the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 19-42 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Goldberg, Patent #6,075,844 in view of Culbreth et al., Patent #5,953,393. 

Regarding claims 19. 28 and 36 Goldberg teaches a method of handling 
spoken messages, a message exchange, and computer-readable data carrier 
connected to a public switched telephone network including a plurality of subscribers 
comprising: 

an address module configured to store a plurality of lists with subscriber 
identifications, each list being assigned to at least one of the subscribers (124 fig.1, 
col.5 lines 32-4, and col.9 lines 5-12) 

a receiving module configured to receive a spoken message from one of the 
subscribers in the telephone network via the telephone network, the one of 
the subscribers being a transmitting subscriber, and to store the spoken message with 
an identification of the transmitting subscriber(Fig.1, col.4 lines 29-46, and col.5 lines 
15-31); 

a speech recognition module configured to enable the transmitting subscriber to 
designate by means of spoken language at least one of the other subscribers as an 



Application/Control Number: 09/787,741 Page 3 

Art Unit: 2645 

addressee to whom the spoken message is addressed (Fig.1 ,col.3 lines 55-65 and col.4 
lines 20-28); 

a transmission module configured to enable the transmitting subscriber to 
designate by means of spoken language at least one of the other subscribers as an 
addressee to whom the spoken message is addressed(Fig.1,col.3 lines 55-65 and col.4 
lines 20-28); 

a transmission module configured to transmit the stored message by means of 
an automatic call to the addressee(col.5 lines 32-40). 

Goldberg does not expressly disclose inquiring if a reply is to be sent from the 
addressee to the transmitting subscriber and a reply module configured to receive and 
to store the reply from the addressee but does disclose prompting the recipient the 
capability of the system to receive a reply(col.4 lines 51-54 and col.7 lines 1-28). 

Culbreth discloses inquiring if a reply is to be sent from the addressee to the 
transmitting subscriber and a reply module configured to receive and to store the reply 
from the addressee (1 30 Fig.1 , 230 Fig.2, and col.4 line 35-col.5 line 49). 

At the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to modify Goldberg to include Culbreth's means and method of 
receiving and storing a reply from the addressee as taught(col.4 line 35-col.5 line 49). 

One of ordinary skill in the art would have been motivated to do this as Goldberg 
already establishes a system that is capable of sending a message and insinuates 
discussing a matter further(col.4 lines 51-54) and Culbreth merely furthers this 
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insinuation as a reply from the recipient(Fig.1 and col.4 line 35-col.5 line 49) and 
therefore easily motivated to modify Goldberg's prompting system. 

Regarding claim 20. Goldbera t eaches the message exchange according to claim 
19, wherein the speech recognition module is configured to enable the transmitting 
subscriber to create and administer the at least one of the lists by means of spoken 
language (col. 3 lines 55-65). 

Regarding claim 21 . Goldbera t eaches the message exchange according to claim 19, 
wherein each subscriber identification includes a name of the one of the 
subscribers(col.4 lines 20-28). 

Regarding claim 22. Goldbera teaches the message exchange according to claim 
wherein each subscriber identification includes a call number of the one of the 
subscribers(col.4 lines 29-46). 

Regarding claim 23. Goldberg teaches the message exchange according to claim 
wherein at least one of the subscriber identifications are stored as a voice signal(col.4 
lines 20-28). 

Regarding claim 24. Goldbera teaches the message exchange according to claim 
further comprising at least one tariff table, wherein the transmission module refers to the 
at least one tariff table to transmit messages at times having economical tariffs(Fig. 1 
and col.4 lines 15-65). 

Regarding claim 25. Goldberg teaches the message exchange according to claim 
further comprising: 

a table with statistical information on the traffic load in the telephone network. 
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wherein the transmission module refers to the table to transmit messages at times of 
low traffic load(Fig. 1 and col.4 lines 15-65). 

Reaardino claim 26. Goldbero t eaches the message exchange according to claim 19 
wherein the reply module is configured to receive a reply from the addressee, and to 
store and transmit the reply to at least the transmitting subscriber(col.7 lines 1-29). 
Regarding claim 27. Goldberg t eaches the message exchange according claim 19, 
wherein at least one of the lists contains access rights(120 Fig.1 ). 
Regarding claim 29. Goldberg t eaches the method according to claim 28, wherein at 
least one of the subscriber identifications are stored as a voice signal(col.4 lines 20-28). 
Regarding claim 30. Goldbero teaches the method according to Claim 28 further 
comprising: storing status information concerning the transmission of the spoken 
message to the addressee: and retransmitting the spoken message if it is not 
successfully transmitted during a first attempt(col.7-col.8 all). 
Regarding claim 31. Goldberg teaches the method according to claim 28, further 
comprising monitoring at least one tariff table; and transmitting the spoken message at 
economical tariff times time based on monitoring of the at least one tariff table(Fig. 1 
and col.4 lines 15-65). 

Regarding claim 32. Goldbero teaches the method according to claim 36 further 
comprising: storing statistical information on a traffic load in the telephone network in a 
table and transmitting the spoken message at a time of low traffic load based on the 
stored statistical infornnation(Fig. 1 and col.4 lines 15-65). 
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Regarding claim 33 Goldberg teaches the The method according to claim further 
comprising transmitting the spoken message via the lnternet(col.9 lines 13-28). 
Regarding claim 34. Goldberg teaches the method according to claim 28 further 
comprising: receiving the reply from the addressee; storing the reply in the message 
exchange and transmitting the reply to at least the transmitting subscriber(col.7 lines 1- 
65). 

Regarding claim 35. Goldberg teaches the method according to claim 28, wherein the 
transmitting subscriber administers at least one of the lists by means of spoken 
language(col.3 lines 55-65). 

Regarding claim 37. Goldberg teaches the message exchange of claim 19, wherein the 
addressee is a group of the subscribers associated with the common group 
identification(col.9 lines 5-12) 

Regarding claim 38. Goldberg teaches the method of claim 19, wherein the receiving 

module is further configured to determine an address of the addressee based on 

identification of the transmitting subscriber and on one of the plurality of lists 

corresponding to the transmitting subscriber(col.9 lines 5-12). 

Regarding claim 39. Goldberg teaches the computer-readable data carrier of claim 28, 

further comprising: determining an identification of the transmitting subscriber(col.9 lines 

5-12). 

Regarding claim 40. Goldberg teaches the method of claim 28, wherein the identifying 
further includes determining an address of the addressee based on the identification of 
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the transmitting subscriber and on one of the plurality of lists corresponding to the 
transmitting subscriber(col.7 lines 1-65 and col. 9 lines 5-12). 
Reqardino claim 41 , Goldberg teaches the computer-readable data carrier of claim 36, 
wherein when said computer program is executed, the message exchange further 
performs: determining an identification of the transmitting subscriber{col.7 lines 1-65 
and col.9 lines 5-12). 

Regarding claim 42. Goldberg teaches the computer-readable data carrier of claim 36, 
wherein when said computer program is executed, the message exchange further 
performs: determining one of the plurality of lists that corresponds to the transmitting 
subscriber based on the identification of the transmitting subscriber(col.7 lines 1-65 and 
col.9 lines 5-12). 

Response to Arguments 

2, Applicant's arguments with respect to claims 1 9-39 have been considered but are 
moot in view of the new ground(s) of rejection. 

It is noted that the claims can now be interpreted broader because of the removal of the 
limitation of "wherein at least two of the lists include a common group identification", 
such that the claim can now read on the initial addressee as now being the transmitting 
subscriber and the initial transmitting subscriber as now being the addressee since the 
reply/response is to one addressee. 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272- 
7544. The examiner can nornnally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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